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TELEMARKETER APPLICATION FORM

This is an application for a self employed, home based Telemarketer position
	1
	Your Name
	     

	2a
	House Number/Name
	     

	2b
	Street
	     

	2c
	Town
	     

	2d
	County
	     

	2e
	Postcode
	     

	3a
	Home Telephone Number (where you propose to make business calls from)
	     

	3b
	Is the above number a BT land line?
	     

	3c
	Alternative land line number
	     

	3d
	Mobile number
	     

	4
	Email address
	     

	5
	Please state your nationality
	     

	6
	Are you eligible to work in the UK?
	     

	7
	Do you have a valid UK passport?
	     

	8
	Do you hold a FULL UK driving licence?
	     

	9a
	Please state your National Insurance number
	     

	9b
	If not British, please state your work permit number
	     

	10
	What days you are available to work
	 FORMCHECKBOX 
Mon  FORMCHECKBOX 
Tue  FORMCHECKBOX 
Wed  FORMCHECKBOX 
Thu  FORMCHECKBOX 
Fri

	11a
	Please confirm the amount of hours you can comfortably commit to working each and every month (inclusive of holidays etc)
	     

	11b
	Although rare, we have been asked to work evenings/weekends by clients. Would this be of interest to you?
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
No

	12
	Please confirm how many years of Business to Business telemarketing experience you hold.
	     

	13
	Please state the industry/industries you have worked within / marketed to (i.e. insurance / advertising / PR / IT etc)
	     

	14
	Please confirm dates of working within your most recent role.
	     

	15
	Reason for leaving current role.
	     

	Please provide an overview of your most recent telemarketing role by completing the following questions

	16
	State the service/produce you were calling with regards to (i.e. PR / CRM system etc)
	     

	17
	What level of decision maker were you targeting (i.e. PR Director / IT Director etc)
	     

	18
	For what purpose (i.e. generate sales / generate appointments / send literature / add to PSL etc)
	     

	19
	What industry were you making calls to (i.e. Financial Services / FMCG etc)
	     

	20
	What size organisations is the majority of your experience made up of?
	     

	21a
	What were you targeted on (i.e. calls per day / appointments generated / sales made etc)
	     

	21b
	What did you achieve against those targets?
	     

	21c
	Can you provide proof of this?
	     

	22
	Please describe your approach to telemarketing 
	     

	23
	What makes you suitable to work for gsa Business Development Ltd?
	     

	24a
	Please rate your skills
Use of Outlook
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24b
	Please rate your skills
Use of Excel
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24c
	Please rate your skills
Use of Word
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24d
	Please rate your skills
Use of CRM system / Database
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24e
	If you have previously used a CRM system / database, please confirm what system(s) you have used previously. Eg ACT, Salesforce.com
	

	24f
	Please rate your skills
Being able to co-operate with others on a shared task, being adaptable to other peoples working styles and receptive to team work
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24g
	Please rate your skills
Updating other people with regular work status on time without the need to be prompted
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24h
	Please rate your skills
Starting a conversation with someone you've never spoken / met with previously
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24i
	Please rate your skills
Listening and paying attention to people and acknowledging that you are listening
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24j
	Please rate your skills
Giving instructions / details clearly in terms of updating on work status
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24k
	Please rate your skills
Persuading and attempting to convince other people that your idea is better and will be more beneficial than theirs
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	24l
	Please rate your skills
Building rapport with senior decision makers of blue chip organisations
	 FORMCHECKBOX 
 NEVER good in this area
 FORMCHECKBOX 
 SELDOM good in this area
 FORMCHECKBOX 
 SOMETIMES good in this area
 FORMCHECKBOX 
 OFTEN good in this area
 FORMCHECKBOX 
 ALWAYS good in this area

	25a
	Do you have a limited company that you will use to invoice GSA
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
No

	25b
	If No, would you be prepared to register yourself as a limited company or use a payroll intermediary?
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
No

	25c
	Would you be interested in commission only work?
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
No

	26a
	Please provide detail of at least one referee that would be in a position to provide a professional reference for you in order to progress your application. 
The professional referee should be your most current / previous employer (your line manager details are preferable)
Please provide the following information: 
· FULL NAME
· COMPANY
· JOB TITLE
· ADDRESS
· CONTACT NUMBER
· YOUR RELATIONSHIP TO THEM
Please note: we will not contact any of your referees without alerting you of this first. References are only taken up if you are successful at first interview stage.
	     

	26b
	Second Reference (i.e. personal / former employer):

· FULL NAME
· COMPANY (if applicable)

· JOB TITLE (if applicable) 
· ADDRESS 
· CONTACT NUMBER
· YOUR RELATIONSHIP TO THEM
	     

	27
	 FORMCHECKBOX 
 I acknowledge I have read the Telemarketing Job Description and understand the requirements for this position

	28
	 FORMCHECKBOX 
 I hereby confirm that the details I have provided in this application are correct

	29
	 FORMCHECKBOX 
 I also acknowledge that my application may be closed should I provide inaccurate answers throughout the application process (which includes interviews)

	30a
	 FORMCHECKBOX 
 I confirm that I am available for work immediately

	30b
	If no, I confirm availability to start work with gsa is as follows:
	     

	31
	Where did you hear about this position?
	     


EQUIPMENT AUDIT

Completing this form will enable us to assess whether your telephone and pc set-up is compatible with our systems.

	A
	What type of computer will you be using for your work?
	 FORMDROPDOWN 



	B
	What type of internet connection do you have?
	 FORMDROPDOWN 


	C
	Who is you ISP (Internet Service Provider)? BT Internet, Virgin, Tiscali etc
	

	D
	Which web browser do you use? Eg Internet Explorer, Mozilla
	     

	E
	What version of web browser are you using? 

To find out: Open a web browser page Click on 'Help' in the toolbar Click on 'About' 

Write down the version number 

Eg Version 6.0.2900
	     

	F
	What OS (Operating System) do you use? Eg Vista, XP

To find out :  Click on the start button or look on the desktop Look for the 'My Computer' icon Right click the 'My Computer' icon Click 'Properties' 
Write down the information listed under 'System' 

Eg 'Microsoft Windows XP Home Edition'
	     

	G
	Which of the following Microsoft office programmes to you have? (Full versions only, no trials)  Tick all that apply
	 FORMCHECKBOX 
 Microsoft Outlook

 FORMCHECKBOX 
 Microsoft Outlook Express

 FORMCHECKBOX 
 Microsoft Excel

 FORMCHECKBOX 
 Microsoft Word

	H
	What type of telephone do you use to make your calls?
	 FORMDROPDOWN 


	I
	Who is your telephone supplier? 

Eg BT, Virgin, Tesco etc
	     

	J
	Do you have Skype?
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
No


